[Ipunoxxenue Ne 1

YTBEPXJIEHBI

MIPUKA30M T'€HEPAIBHOTO AUPEKTOpa
00O «Canaropuit «CocHoBast Poray

or«f9 » i 2024 1. No ?8/'/

IIPABUJIA
o nopsiaxe npedsiBanusa B 000 «Canatopuii «CocHoBasi Pomay

r. Slnra | «J/_(Q » 05 2024 .

1. OBIIUE ITOJIOKEHUSA

1.1. Hacrosmue IlpaBuna paspaboransl Ha ocHoBaHWH ['paxkmanckoro kojekca Poccuiickoit
Oenepanun, 3akoHa Poccuiickoit @enmepar ot 07.02.1992 1. Ne2300-1 «O 3amwure 1mpaB
norpebuteneity, Ilocranosienus [IpapurensctBa Poccutickoit @eneparuu ot 17 utonsg 1995 Ne 713 «O6
yTBepkaeHuH llpaBun peructpanuu u cHATHS TpaxnaaH Poccuiickoit @exepanuu ¢ perucTpallioOHHOTO
ydera 1o MecTy IpeObIBaHUS U 10 MECTY XXHUTENbCTBa B Ipezenax Poccuiickoit @epepanuu U mnepeyHs
JIMI], OTBETCTBEHHBLIX 3a IMpHUEM U TMepenady B OpraHbl PETUCTPAIMOHHOTO yd4eTa JOKYMEHTOB IS
pETUCTpallU W CHATHUS C PETUCTPAIMOHHOTO ydeTa rpaxnaH Poccuiickoit denepanuu 1o MecTy
npeObIBaHUS U TI0 MECTY JKHTENbCTBa B npexaenax Poccuiickoit @enepanuny. DenepanbHOro 3aKoHa OT
18.07.2006 r. Nel09-®3 «O MurpanvoHHOM yuyeTe MHOCTPAHHBIX TpaKAaH U JHIl 0e3 IpakJaHCTBA B
Poccuiickoit Depnepanumy», mnocraHoBieHue IlpaBurensctBa P® ot 27 HosbOps 2025r. Ne 1912
«O06 ytBepxnenuu [IpaBui npemnocTaBieHUs] TOCTUHUYHBIX YCIYT U YCIYT MHBIX CPEACTB Pa3MELICHUs B
Poccuiickoit ®@enepanun», PenepanprHoro 3akoHa Poccuiickoit ®@enepanuu ot 27.07.2006 Nel52 «O
IEPCOHANBHBIX JaHHBIX», [locTanoBnenus ['ymaBHOro canurapHoro Bpada Poccuiickoi dPenepanuu oT
24.12.2020 Ne 44 «O6 yreepxnaenun canutapubix npasun CII 2.1.3678-20 «CanutapHo-
SIHIEMHUOJIOTHYECKHE TPeOOBaHUS K DKCIUTyaTalluy ITOMEIeHUH, 3/1aHui, coopy>keHui, 000pyIoOBaHUs U
TPaHCIOPTa, a TAKXKE YCIIOBUSAM JIEATEIHHOCTH XO3IHCTBYIOIUX CyOBEKTOB, OCYIIECTRISIOMIMX IPONAXKY
TOBApOB, BEHIIOJHEHHE Pa0OT WM OKa3aHHE YCIyr» U SIBIISIIOTCS BHYTPEHHUM JIOKAJBHBIM aKTOM JJIS
UCIIOJTHEHUSI BCeMH CTPYKTypHBIMU ToapazaeneHusiMu OOO «Canaropuii «CocHoBas Poma» u Bcemu
Toctsimu, Haxoxsimumucs Ha teppuropun OO0 «Canaropuit «CocHoBast Pomray (manee — OOImecTBo).
Hactosmue IlpaBuna periiaMeHTHPYIOT HOPSJIOK, YCIOBUS M CTAHIAPTHI IPENOCTABIEHUA YCIyr, Ha
tepputopun OOIIecTBa, B TOM YHCJIE, HO, HE OrpaHUYMBAsCh, IOPSIOK OPOHUPOBAHUS U AHHYJIMPOBAHUS
OpOHUpPOBaHUSA, IIPaBHJIA MPEOBIBAHUS/TIPOKUBAHUS HA TEPPUTOPHUH, NMOPAIOK U YCIOBHS IUTaHUS Ha
teppuropun Ob1ecTBa.

1.2. OO0 «Canaropuii «CocHoBas Pomra» pacnonoxeHo mo ajpecy: 298662, Poccuiickast
®eneparnus, Pecriyomuka Kpemv, 1. SlnTa, nrt. 'acnpa, AmynkuHckoe mocce, 21.

1.2.1. Tenedpor OOO «Canaropuii «CocHopas Pormray: +7 (978) 875 18 85, 8 (800) 500-46-61.

1.2.2. 000 «Canaropuii «CocHoBas Pormay» paboTaet KpyriioCyTOUHO B TEUEHHE BCErO T'OJa.

1.3. Hacrosimee Ilonoxenue pasmerieno B Ciyx6e mpuéma u pasmerienus, JleuebHoM Kopiyce
O6mecta, CITA-koMmIulekce, a Takke OmyOlIMKoBaHBl Ha oduuuansHOM caiite OOIecTsa
WWw.sosnovayaroscha.ru.

1.4. TpeGoBanus Hactosmux IIpaBmi 00s3aTeNbHBI K COOJIOJNEHUIO IOPUIAUYECKMMH JIMLIAMH,
¢u3nYeCKUMU JHIIAMH, a Takke (U3NUECKUMHU JIMIAMH, 3aperHCTPUPOBAHHBIMA B KA4yeCTBE
UHIUBUIYaIbHEIX —IPEANPHHUMATENCH, 3aKIIOUMBINAME  (TUIAHHPYIONMX  3aKIIOUCHHE) JTFOOBIX
JIOTOBOPOB Ha MPEIOCTaBJICHNE YyCIYT (TOCTUHUYHBIX YCIIyT, KOMILIEKCA YCIYyT II0 OpraHU3aliy OT/bIXa U
03/IOPOBJICHHUS, KOMILIEKCA YCIyr 0 OpraHU3alid CaHATOPHO-KypPOPTHOTO JIEYEHHUs) Ha TEPPUTOPUHU
OGrrecTBa (B TOM YHCIIE ar€HTCKUX JIOTOBOPOB C OpPraHU3allUsIMHE, 3a/IeiICTBOBAaHHBIMU B C(pepe MpoJaKu
TYPHUCTHUECKMX YCIYT), & TAaK)Ke JIOOBIME JPYTHMH JIMIaMH, MOCEHaomuMi Tepputopruio  O6IuecTBa.
Bce BpeMeHHBIE OpHEHTHPEI, IPUBEACHHBIE B HACTOSIIMX [IpaBuiax, ykazaHsl 10 MECTHOMY BPEMEHHU.




2. OCHOBHBIE ITOHATHUSA

2.1. OO0 «Canaropuit «CocHoBast Poma» - Tepputopuss OOImecTsa, BKJIOYas KOpILyca,
CIIOPTUBHBIE COOPYXXEHHS, MapK, IUBDK U Jpyrue OOBEeKTHI, 00eclednBalolue ero (yHKIUOHUPOBAHUE
(manee - O611ECTBO).

2.2. «locmvy - nuno, mpuOwBIIce B OOINECTBO M JIEYEHUs, O3JOPOBJICHUS U OTIBIXa C
npoxkuBanureM B O0IIecTBe U MmoJb3yrolneecs yeayramu O61mecTsa.

2.3. «Canamopmno-kypopmuas nymeexka» — JIOKyMEHT — OJIaHK CTpPOrodl OTYETHOCTH II0 BHJaM
CaHATOPHO-KYPOPTHBIX YCIIYT, MOATBEPXKIAIOMINN (HaKT OILIATHI M IIOJyYEeHHS YCIYyT, NPENOCTaBIIEMbIX
OG6miecTBOM.

2.4. «CanamopHo-xypopmuas yciyea» — TepedyeHb M OOBEM YCIYT, BXOJSIIUX B CTOUMOCTH
CaHATOPHO-KYpPOPTHOU ITyTEBKH.

2.5. «ononnumenvuvie ycnyeuy» — obveM yciayr OOmiecTBa, KOTOpPBIE 3aKa3bIBAlOTCS |
OILIAYMBAIOTCSA ['OCTSIMH JIOTIOJHUTEIHHO: MEAUIIMHCKUE, OBITOBBIE, JOCYTOBBIE, TPAHCIIOPTHBIE U APYyTUE
YCIIyTH, IEpeUeHb KOTOPBIX omnpeaensercs OOImecTBOM.

2.6. «bpoHuposanuey» — TPOIECC 3aKa3a OCHOBHBIX YCIYI B OIPEIEIEHHOM OOBEME.C IIEJIBIO
HICITIOJIb30BaHHUS YCIIYT B 00yCIIOBIEHHBIE CPOKM KOHKPETHBIM ['0CTEM HMIIM I'PYIIIIOH I'OCTEH.

2.7. «l apanmupoganroe bpoHuposanue» — IPEIBAPUTEIBLHBINA 3aKa3 yCIyl IIpH OIIaTe B pasMepe
100% cToMMOCTH yCITyT 3a BeCh Iepuo/I mpedbIiBanus B OOIIECTBe.

2.8. «Oxaszannas ycnyza» — NeUCTBHe, MPOU3BEICHHOE COTpyHUKaMu OO6InecTBa, 110 BHIIIOJHEHUIO
B3ATHIX Ha ce0st 00sA3aTeNIbCTB B COOTBETCTBHM ¢ 3akoHOM «O 3amure IpaB HOTpeOUTENeil», YcraBoM
O61ecTBa U JPyTUMHA HOPMATHBHBIMU aKTaMH, PEriIaMEHTUPYIOIIUMU Pa3IMYHbIE BUIBIL JEITEIBHOCTH,
odopmileHHOE aKTOM 00 OKa3aHUH YCIIYT.

2.9. «He oxasaunnas yciyea» — HegvinoiHeHue coTpydHukamu OOmiecTBa B3sATBIX Ha ceOs
00513aTeNIbCTB IO MPEIOCTABICHUIO OIIAYEHHBIX YCIIYT.

2.10. «He 6 nonnoii mepe okasanHas ycnyea» — yciayra, Kotopas Oblja OKa3aHa HE BOBPEMS HIIU C
KaKUMHU-TH0O0 OTKIIOHSHHUSIMU OT 3asBJICHHBIX XapaKTEePUCTHK.

2.11. «llomewenus, npeonaznayennvie O OKA3AHUSL 0300POGUMENbHBIX YCAY2) — TIOMEIIEHUS CayH,
HacceHOB, MACCaKHBIX 1 KOCMETHUECKNX KaOMHETOB, TPEHAXKEPHBIX 3aJI0B U AP.

2.12. «lloomeepoicoenue bpoHuposanusiy — MACHBMEHHOE MOATBEP)KJIEHUE HcromHeHusT Ob1ecTBOM
3aKa3aHHBIX CAHATOPHO-KYPOPTHBIX YCIYT M IPYTHX yCIIyT COTJIacHO 3asBKE Ha OpOHUpPOBaHUE.

2.13. «Pacyemnulii uacy (8pems 6vie30a) — 3TO YCTAaHOBIEHHOE HacTosmuMu lIpaBunamu Bpems, ¢
KOTOPOT'O OTIpE/ENsieTCsl HaulC/IeHUe YCTAaHOBJIEHHOM CyTOYHOHM OIIaThl M J0 KOTOPOIO rocTh 00s3aH
OIJIATHTh OKa3aHHBIC YCIYyTH, CHaTh HOMEpP HA MpPEIMET COXPAaHHOCTH HMYINECTBA H IIOKUHYTh
TeppuToputo caHatopus. PacuerHsiii wac B 12:00. B cmywae HeBwle3ma rocts um3 Homepa B 12:00
HAYHUCILIIOTCST ITpadHble caHKIMM B pasMepe 50% CTOMMOCTM CYTOYHOIO IpOKHBaHHs. B ciydae
HeBbIe3a TocTs u3 HoMepa 1o 14:00 maumcnsiorces mrpaduble caHkimu B pasmepe 100% cyrouHoro
TIPOXKHUBAHUSL.

2.14. «Bpems 3ae30a» — 3TO yCTaHOBIEHHOE HacTosmuMu IlpaBuiamMu BpeMms, C HaCTyILUIEHHEM
KoToporo y I'ocTsi BO3HMKaeT IpaBO Ha IoceieHHe B HoMmep OOIecTBa, COTIaCHO IpeABapUTEIBLHON
OpoHU, 3asBKHU.

2.15. «l'apantupoBaHHBEIM 3ae3q» — BpeMs 3ae3fa (14:00) ¢ HacTymieHHEM KOTOPOTO y TOCTS
BO3HUKAET IIpaBO Ha IIOCEJICHHE B HOMEp, COMVIACHO IIpelBapUTEIRHOM OpOHH, 3asBKe, OIIAYeHHON B
100% pasmepe.

2.16. «Pannuii 3ae30» — 3TO CUTyallusl, IpU KOTOPOH rocTh, MPUOBIBIINK paHee pacyeTHOTO Jaca, I10
COIVIACOBAHHUIO C aJMUHUCTPATOPOM H IIPH HAIMUYUH CBOOOJHBIX HOMEPOB COOTBETCTBYIOIIEH KaTeropuu
3acensiercss B caHaropuil. IIpu sToM B ciydae 3ae3ga He paHee 6:00 - rocth orraunBaer 50% cyTouHOM
CTOMMOCTH HOMEPA, B KOTOPYIO BKJIIOUEHA CTOMMOCTD 3aBTpaKa.

IIpn 3ae3ne panee 06:00 — rocTs onuIauMBaeT CyTOYHYI0 CTOMMOCTH HOMepa.

2.17. «llo30Huti 6vie30» — 3TO CUTYaI¥sl, IIPU KOTOPOIt TOCTH IO COTTIACOBAHUIO C aIMUHUCTPATOPOM
U IIpU HAJIMYMK CBOOOJIHBIX MECT IIPOJUIEBAET CBOE IpeObiBaHue B caHaTOpuH. [Ipu sTom 10 18:00 rocts
OILIAYMBAET IIOJIOBUHY CYTOYHOH CTOMMOCTH HOMepa, rociie 18:00 — cyTouHyr0 CTOUMOCTh HOMEpa.

2.18. «/Jocpounwiii 6vie30» — 3TO cuTyauus, Ipu KoTopod ['ocTh BrIOBIBaeT u3 OOImiecTBa paHee
3arIaHUPOBaHHOM J1aThl pebriBanus B OOIecTBe.








































































